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Introduction

Nexus Server is the support application for P Squared’s Nexus program. It's
primary role is to act as the bridge between the Nexus system and the outside
world in terms of communication via email and SMS text.

* P Squared Nexus Server v1 @@

File View Settings Help

Status

F¥:E-Mail  Check http://mail.psquared.net:81 (liamb)

Nexus Servers main jobs are:

e Gather incoming emails from a POP3 email server.

e Collect incoming SMS text messages received by the optional Text
Modem Module.

e Forward outgoing email messages sent from Nexus workstations, to
the designated email server.

e Send SMS texts forwarded from Nexus workstations via the optional
Text Modem Module.

¢ Auto-Message, communicated with the attached Myriad system and
automatically provide listeners with information about what song is
playing (and how to buy it) when it receives texts with special ‘key
words’.

The main Nexus application is intended to be used by presenters in the studio
and as such, the documentation for Nexus is designed to be accessible to
people of all abilities. Nexus Server on the other hand is a ‘back room’
application which means it is not intended for use by non-technical personnel,
so the documentation also assumes a basic knowledge of both Nexus and the
general principles of email servers and SMS Text Modems.

The Nexus Server General Layout
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The screen layout in Nexus Server is incredibly simple. The Menu system
provides access to all of the settings and configuration options that you will
use to configure Nexus Server and (if needed) the help files.

The Nexus Sever History panel shows a list of recent email or SMS messages
actions taken by Nexus. This allows you to review the most recent activity and
potentially spot any problems.

The File Menu

The File Menu options are outlined below.

=10 View Settings F
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Exit

The Exit option is used to close Nexus Server and exit to the PC’s desktop.

The View Menu

The View Menu options are outlined below.
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Message List

The Message List option on the View Menu allows you to review the email &
SMS messages currently listed as viewable on the Nexus workstations.

= Message List X

= Auto-Meszages
Deleted tems
[} Draft Messages

= a Inbox

i I:| Personal Stuff
I:| Station Buzinezs

% Outbox

Saved
Sent

| Subject N
RE: [PS0Q04121602] No Subject

Hello computer- how you doin?

Te=ting long mez=zages to re what happenz. Anytime nox

_ Wheelie bin of Flyrtune Competition |
Test from PJ

FAILED Online License Code Request for DELTA fo

FAILED Online License Code Request for DELTA fo

Test from P

[Possible Spam?] Staff from Hungary and Poland

Holiday Gift Center up to 70prct Off

Smartbargains Bed & Bath Liquidation 0 up to 75

re: 22

shipment not received

angle is?

angle is?

SO0FT Viagra at 51.62 per dose :J




When you select this option, Nexus Server will open a floating window
containing a list of all the messages available to the Nexus workstations as
well as the Message Categories.

This window is essentially the same as the Mini Message List mode in Nexus
but you are not able to actually view any of the messages in Nexus Server,
just a list of the messages that are in the system.

Please note that this list intended for information purposes only, please use

the Email / SMS screen in Nexus to view and administer the messages in the
Nexus database.

The Settings Menu

The Settings menu provides access to the settings and configuration options
used to configure Nexus Server.

* P Squared Nexus Server v1
File View EElzulii-fl Help
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P Squared Directory Settings

Mexus Database Settings

License Details

As with Nexus, the settings have been grouped together in to related areas
and each of these is represented by an option on the Settings menu.

e Settings — Program settings relating specifically to Nexus Server.

e P Squared Directory Settings — Settings related to the P Squared
Directory which acts as the contacts database in Nexus and other P
Squared products.

e Nexus Database Settings — Global Nexus settings that affects all of the
Nexus workstations sharing the same database.

e License Details — Allows you to review and renew your Nexus Server
license.

Settings



The Settings option on the Settings Menu in Nexus Server offers access to
the Nexus Server Settings window which in turn allows you to configure your
Nexus Server.

* Settings

General | E-mail | SMS | Talkback
M ewuz database location:

|I'-*I:'xN EHUE

General Ophions:

@ Qther options:
D irimize to the System Tray

Check for new messages to send eveny |5 seconds

Frofile Management |

QK Cancel |

The Settings window is divided in to four tabs.

e General — General Nexus Server related settings.

e Email — Email server and account details that Nexus Server will use to
send and receive emails.

e SMS — Details of the optional SMS Text Modem Module you may have
connected to the system.

e Talkback — Details of the talkback folder used by all of the Nexus
workstations.

If you have worked with Nexus before (or read the Nexus documentation)
then you will be familiar with many of the options above and on the Settings
Menu as a whole as most are shared with Nexus.

The General Tab

The General Tab provides access to the more generic or fundamental settings
in Nexus Server.



Nexus Database Location

The Nexus Database Location option allows you to set the location of the
central Nexus Database that all of the Nexus workstations use to store
essential information, messages and prize details etc.

* Settings

Bencral 1 E-mail | SMS | Talkback
M ewuz database location:

|I'-*I:'xN EHUE Erowse

General Ophions:

% Eﬂ'uar ophions:

The location should be available on your network and be accessible to all
PC’s running Nexus. If you select a path that does not already contain a
Nexus database then the first time you run Nexus or Nexus Server, you will
be asked whether you wish the system to create the database.

General Options > Minimise To The System Tray

If this option is not ticked then when you minimise Nexus Server, it will
minimise to the standard ‘Start Bar’ just like any other application.

# —ume " [ @mbox Micro.. | {7 ITML lelp W, ¢ pogquered ba.. | Ei 2Microsclt . v @ CorelDRAWIC. | @ Manual AEL®LC 55

If you tick this option then when you minimise Nexus Server, it will minimise to
an icon in your computers ‘system tray’ which is the section of the ‘Start Bar’
to the right of the screen beside the clock.

& >|I'2 ™3 C 1554

The advantage of this is that as Nexus Server needs to run constantly in the
background, there is no need to take up space on your main ‘Start Bar’

Check For New Messages To Send Every XX Seconds

This setting allows you to set the regularity with which Nexus Server checks to
see whether there are emails to be sent from any of the Nexus workstations.



Check for new meszages to send eveny: ||3|:| seconds

Prafile Management |

ak Cancel |

The default for this setting is every 60 seconds.

Profile Management

The Profile Management button provides access to the P Squared Profile
Manager which allows you to set up multiple Profiles to use with Nexus.

# Profile Management

(" Only allow one 2et of confiquratian infarmation ['Prafile']
{+ llow P Squared Applications to use different configuration sets [Profiles'f
Dezcription | M ame | @
=2 Standard Prafile Prafile
k. Cancel

But what does that mean?

If you are familiar with other P Squared products such as Myriad then you
may have come across Profiles before. Essentially it allows you have several
different configurations of the same software and switch between these
configurations as the software starts up.

The classic example for this would be if you had FM and AM stations
operating out of the same site. Obviously, the Nexus system for the FM would
have different Prize management and Scripts to the AM so you would set up
two profiles, one for FM would have it's Nexus database located in one
location, and the other (for AM) would use a different location.
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That way, when each time you start Nexus, you will be asked which Profile
you wish to use for this session.

To add a new Profile, make sure the ‘Allow P Squared Applications To Use
Different Configuration Sets (Profiles)’ option is set, and then click on the '+’
button.

# Profile Management

" Only allow one et of configuration information ['Prafile’]
i E:-i'-.llu:uw P Squared Applications to uge different configuration zets [Profiles't
7
Description | Mame |
=2 Standard Prafile Prafile
ak. Cancel

Next, type in a name for you Profile.

—i Create New Profile |r2|

"hat iz the name for the new Profile?

|Fu'11_.,r New Profile

Cancel 0k,

Finally, confirm that you wish to add the Profile.

P Squared Nexus Server v1

\:\t) This will create a new Profile called 'MyMewProfile' with the Description 'My News Profile'
-

Do you want this Profile created?

11



The Profile will be added to the system.

# Profile Management

i Only allow one zet of configuratian infarmation ['Prafile’]
i+ Allaw P Squared Applications to uge different configuration zets [Profiles] -
D'ezcription I M ame | a
1= My Mew Profile byt enPrafile
=2 Standard Prafile Prafile
k. Cancel

Now, nest time you start Nexus Server, you will be asked which Profile you
wish to use.

# Choose Profile: @

= =

k. Caricel |

And any changes you make to the settings or configuration options will only
affect the Profile you are working in.

The Email Tab

The Email tab contains the settings used by Nexus Server to connect to one
or more email servers to send and receive emails.

12



* Settings

Genersl | E-mail I SMS | Takback

[v Collect E-mail from a POF3 zerver (incaming e-rmail:

Fop3 Server | Izerarne | Leave | Perzonal? | %

hittp: A4y, mail. server: 81 liamb ' [Shared] —

B
Check for new e-mails every: |5 seconds [[ﬂ[’ Attachments
[ Allow e-mails to be sent [outgaing e-mail):
=
] | Cancel |

You can also set what attachments you want Nexus to remove from
downloaded emails.

Collect Email From A POP3 Server (incoming email)

To enable Nexus Server to pickup email from a remote email server, you will
need to tick this option. This will then allow you to add the necessary settings

to Nexus Server.

Adding An Email Server

To add an email server, click on the Add button.

[v Collect E-mail from a POP3 server [incoming e-mail]:

Pop3 Server | U zemmame | Leave | Perzonal?
http: /oy maill. zerver:81  lamb Y [Shared]

by

| e | .I'Iﬂ@

Check for new e-mails evens: [gg seconds [[@' Aftachmentz |
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This will open the Email Account Settings window which allows you to enter
the settings for email server the email will be downloaded from.

= E-Mail Account Settings

E-tail Server Details:

Incaming mail server [POP3]: hittp: Ay, mail server: 81

Uzer Marne: |Iiaml:|

HEHREHREK

Pazsword:

[w Leave acopy of meszages on the server

Clear the email download histon:

E-Mail Bouting Optiohs:

Shared/Perzonal to Cantact: | ¢Shared Messages j

QK. Carizel |

e Incoming Server Name (POP3) — The unique name / location of the
email server.

e User Name — The username used to log in to the email server.

e Password — The password for the email server.

e Leave A Copy Of The Message On The Server — If this option is ticked,
Nexus will download the emails from the server but not delete them
from the server so if another application such as Outlook also attaches
to the email server then it too can download the emails.

e Clear The Email Download History — Clears the download history from
Nexus Server.

e Shared / Personal To Contact — Sets whether Nexus Server should
route emails for this account in to the ‘shared’ folder or in to the
‘personal’ folder for a specific User.

E-tail Routing Options:

Shared/Perzonal to Contact; <Ghared Messages j
<5Shared Meszage:

Guest User
Liarn Burke
P Sguared Mewus Server w1 on EY'LIE

nk I Canrel

Editing Mail Account Details

14



You can edit the Account Details for an entry in the list by either double

clicking on it or highlighting it and clicking on the Edit Details button.

v Collect E-mail from a POP3 zerser [incoming e-mail];

Perzonal?

|l zermame
liarnb

Pop3 Server

hittp: A Aoy, miail. zerver: 81 Guest Lzer

Check for new e-mails evens: [gg seconds [[@' AHEDHEHE |

In both cases, the Email Account Settings window will open to allow you to

edit the details.

Removing An Account

To remove an account from the list, highlight it and then click on the Remove

Account button.

v Collect E-mail from a POP3 server (incoming e-mail);

Perzonal?

Pop3 Server |l zername
httpc A Aoy mail zerver: @1 liamb uest Lzer

Check for new e-mails eveny: |ggp seconds ﬂ'@' Attachments

You will then be asked to confirm that you wish to delete the account.

P Squared Nexus Server v1

:{») Are you sure you want to delete the E-Mail account settings?

Yes

Check For New Emails Every XX Seconds

15



This setting allows you to set the time interval (in seconds) between Nexus
Server checking the email server(s) for new emails.

Attachments

The Attachments button is used to set the file types that Nexus Server will
remove from incoming emails.

E-Mail Attachments (Remove) §|

Enter the file extenzion to add to the lizt;
|

Attachments ta remove from E -mails;

Iladpll
"app”
azp
“bat“
"o
"chm' b

Defaults ] Cancel

e |
e |

When you click on the Attachments button, the Email Attachments window
opens which allows you to add or remove file types (i.e. file extensions) that
you want Nexus Server to automatically remove from emails.

To add a new file type, type in the extension in to the upper box and then click
on the Add button.

To remove a file type from the ‘blocked’ list, highlight it and then click on the
Remove button.

You can return to the default list of ‘blocked’ file types by clicking on the
Defaults button.

Allow Emails To Be Sent

If this option is not set the Nexus Server will not allow any Users to send
emails from within Nexus.

16



v Allow e-mails o be sent [outgoing e-mail):

SMTP Server address: | I

[v E-Mail zerver requires Usermame and Passwaord:

Ilzermame:; Paszword:

Once enabled, you can add in the details for the email server used to send
the emails.

SMTP Server Address — The address of the email server that Nexus
Server will use to send emails.

Email Server Requires Username And Password — Tick this box if the
SMTP server you are connecting to requires a Username and
Password.

Username & Password — Set the Username and Password that Nexus
will use to login to the SMTP server.

The SMS Tab

The SMS Tab allows you to configure Nexus Server to work with the optional
Text Modem Module which allows Nexus to send and receive SMS text
messages via a standard analogue telephone line.

The Text Modem Module is available from P Squared, contact
sales@psquared.net for more details.

* Settings

General T E-mail T SHS T T alkback

f« Mo SkS5-Sestem iz in use
(" Uze aZ-Test External 5MS Madem

k. Cancel

17



To enable the Text Modem Module support in Nexus Server, tick the Use A Z-
Text External SMS Modem option.

General T E -mail T SHS T Talkback

" Mo SMS5-System iz in uze
(* |zeas-Text Exdternal S5 Maodem

Wirtual Comm-Port; [v Send test messages every 30 daps

Virtual Comm-Port

Once you have enabled Text Modem Support, the first thing to do is to tell
Nexus Server what Virtual Comm-Port the modem is attached to. The Modem
is a USB device but the drivers that come with the unit configure it to appear
to applications in windows as a Virtual Comm-Port.

In order to allow Nexus Server to communicate with the Text Modem, you
need to set this option to use the Virtual Comm-Port that the modem is on.
Use the drop down option to select the Virtual Comm-Port that you wish to
use.

Send Test Message Every 30 Days

This setting is all tied up with the way BT run the SMS text message service
over the standard analogue telephone network. Basically, when you send a
SMS text over an analogue telephone line, the exchange recognises that it is
a text and enables texts for the line the message was sent from. The problem
is that periodically, if no SMS traffic is detected, the exchange can shut down
text support on a phone line which means that your SMS Text Modem will
stop working until you send another message (which re-enables it).

This setting is used to get around the problem.

If this option is ticked, Nexus Server will send a test SMS message to a pre-
determined number every 30 days. The user will never know about the
message but the act of sending it should keep the line SMS enabled
indefinably.

Obviously, when you enable this option, the cost of sending a single message

every 30 days will be added to your phone bill but as that will only amount to a
few pence, it should not be a significant issue.

18



The Talkback Tab

This tab allows you to set the location that Nexus Server will use to read
Visual Talkback messages from.

* Settings

General T E-mail T S5 T Talkhach
T alkback Options:

f* Simple - uze: a common shared folder

kAT alkback Browze |

k. Cancel

Talkback Options — Simple - Use Common Shared Folder

Simple Talkback in Nexus allows one or more Nexus workstations to
communicate via text via a number of ‘chat rooms’. Each ‘chat room’ is in fact
a folder under the overall talkback folder that each of the Nexus machines is
configured to point to.

Consider the example below.

19



® ) Audio

# I3 Audiowall Photos

I Directory

I3 Mew Songs

® IC3) Nexus

Production

® 1) System

EN®] Talkback
® ) News

® I3 On-Air

# 2% LiamB on 'holly\users' (Y:)
[E8 My Sharing Folders
= % My Network Places

In this example, a folder has been created on the shared network drive ‘W’
and it has been called ‘Talkback’. Under this folder, two further folders have
been added (News and On-Air).

By configuring each of the Nexus workstation at your station to use
‘W:\talkback’ as the Common Shared Folder, they will all be able to participate
in Visual Talkback and there will be two ‘chat rooms’ available (News and On-
Alir).

General T Myriada’antsr Scripts T t ezzaging T Talkback

T alkback Options:

{* Simple - uzez a common shared folder

[W':"-.T alkback

Chat's Fant style and tppe;

To set the Common Shared Folder location, click on the Browse button and
select the location from the browse window.

20



Browse For Folder

Browse for Simple Talkback Shared Folder

# 22 PSQManagement on 'holly' (T:) ~
= 3# Myriad on 'pwr-myr-svr-01' (W)
H 153 Audio
® I3 Audiowall Photos
® I Directory
® I3 New Songs
I Mexus
= 153 Production
@ I System
# I3 Talkback
® I3 Temp
# 22 LiamB on 'holly\users' (Y:)
# Igd My Sharing Folders
= %4 My Network Places v

[ Make Mew Falder ] E 0K d [ Canicel

P Squared Directory Settings

The P Squared Directory is essentially a contacts database that is used to
keep contact details and access rights for all the Users of your Nexus system
as well as Users for other P Squared products and general contacts that you
may wish to add to the database.

The Directory Settings window is split into three tabs which are examined in
more detail below.

Please note that this section of Nexus Server is exactly the same as in Nexus
so the documentation below is shared between both applications.

The General Tab

The General tab is used to set the location of the P Squared Directory
database file that you wish Nexus to use as well as what Nexus should do
when you first set up your Directory.

21



? Directory Settings

General T Securnity Groups T Backup

Location that the Directory D atabazes and other information iz stored in:
Fath: | CAPSOUAREDNDIRECTORY Change |

Contact Options:

[w Automatically create users when they first uze Directory Enabled S oftware

Other Licensed Computers:

Murnber of Computers Allowed: | I
Mumnber of Licenses in Lse: 1

Mate: Thiz iz the amount of standalone Directary kM anager Licenses pou have.
P Squared Directory enabled &pplications such az Myriad, Scoop and
Powerlog daol not use the above licenses.

| |nformation: The database iz using '‘Recaord Level' locking.

k. Cancel

You can also administer any stand-alone P Squared Directory Manager
software licenses that you may have purchased in addition to Nexus.

Directory Database Path

This Path setting is used to set the location of the P Squared Directory
Database that Nexus will use to access the Database.

To alter this setting, click on the Change button and then use the Browse for
Folder window to select the folder that your Directory Database is located in
or the folder that you wish to create it in if you are working on a new database.

Once you are happy with the location, click on the OK button.

22



Browse For Folder @

Select the new location that the P Squared Directory is
stored in..

I3 mydirectory -
IC2) MYRIAD

I3 Myriad v3 Documentation Test [
I3 myriadv3

I printer =
I3 Program Files

= I3 PSQUARED

2 DIRECTORY 3

< | B

BHEHE R

[ Make Mew Falder ] I o | [ Cancel ]

Please note that if you select a Directory Database Path from here that does
not contain a valid P Squared Database File, Nexus will ask you whether it
should create a Directory in the folder the next time it restarts.

P Squared Directory

=

Freviously this computer has been setup to use the 'F Squared Directory’ in:
C:\testdirectory
This Directory is missing - would you like to choose another location to use?

(If you click 'Mo' this Directory will be automatically created for you)

Yes Mo Cancel

Click on the Yes button to create a P Squared Directory in the selected folder.

Automatically create Users when they first use Directory Enabled
Software

If this option is ticked then when Nexus starts, it will check the Windows Login
name again the P Squared Directory and if no User in the P Squared
Directory is found with the same login name as that used to login in to
Windows, Nexus will create one and use that to login to Nexus.

23



Other Licensed Computers > Number of Computers Allowed

This is an unusual setting for Nexus as it does not relate directly to Nexus but
rather to the stand-alone P Squared Directory Manager application which
enables standard PCs to access the P Squared Directory without any other P
Squared products being installed.

The stand-alone Directory Manager licenses can be purchased at a low cost
from sales@psquared.net. Each PC that has the Directory Manager installed
needs a separate license but the licensing model used for the Directory
Manager is much simpler than the model used for Nexus. This means that if
you purchased 10 Directory Manager licenses (they are £30 each at time of
writing) then you would have a single license code that actually allowed up to
10 PCs on your network to ‘hold” a Directory Manager license at any one time.

The license code issued by P Squared can be entered in this section, you can
also assign one of the licenses to the PC you are working on (but you would
not need to as the Nexus offers the same functionality and you already have
that licensed!).

Other Licenzed Computers:

Mumber of Computers Allowed: | 10 Change |

Mumber of Licenzes in use; i

Mote: Thiz iz the amount of standalone Directoy Manager Licenzes vou have,
P Squared Directom enabled dpplications zuch az Muyriad, Scoop and
Powerlog dal not uze the abave licenzes.

| Information: The databaze is using 'Becord Level' locking,

0k Cancel

The Other Licensed Computers panel shows a summary of the amount of
stand alone Directory Manager licenses you have and how many have been
assigned. You can enter, or update your Directory Manager license code by
clicking on the Change button.

24



— Computer Licenses

Lizenze Details

License Name: | ATy RIo e Change

License Code: [ 'Caga [CDBS [ 5815 [ 5405 [3E 12

R egistered Computers: -

ID | Mame | Last Used | [oe
1 KLIE 2240342006 10:50:03

2 X]
3 —_
4

4]

B

7

a

3

10

Mumnber of Computers Allowed: | 10

k. Cancel |

This opens the Computer Licenses window. To alter the License Name or

License Code, click on the Change button and type in the relevant details.

— Computer Licenses

Licenze Details

Licenze Mame: | Kylie Desktap

License Code: | C3ga [ CDBS | 5815 | 5405 [3E @

Once you are happy, click on the Set button.

The Lower section of the window shows a list of PCs that the Directory
Manager licenses are currently allocated to.

25



— Computer Licenses @ Qhange
License Details L~ License
License Name: IKyﬁe Desktop Change Name OI'
License Code: ['C364 [CDBS [ 5815 [ 5405 [3 2 Code
Registered Computers: .
ID | Name Last Used [De’ Edlt PC
22/03/2006 10:50.03 o Name
2 .
: Details
5
: f
7 Remove
5 License
Allocation
MNumber of Cum‘uters.&ﬂuwed: | 10 T
] : ~Upaate
oK Cancel | List

Allocated Licenses

The buttons to the right of this list allow you to manage your license

allocations.

= Edit PC Name Details — Allows you to alter the PC name that the
license is allocated to. Make sure you type in a valid PC network name.

= Remove License Allocation — This removes the highlighted allocation
freeing the license to be used by another computer.

= Update List — This option updates the list based on the latest network
information.

When you are happy, click on the OK button to save the changes and close

the window.

The Security Tab

The Security tab shows a list of all the available Security User Groups within
the currently selected P Squared Directory and allows you to add new
Security User Groups, edit the existing groups and delete groups entirely.
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> Directory Settings

General T Security Groups T Backup
Security Groups:
Mote: these are edited in realtime - you cannot undo changes: L~ Add G rou p

i

]

~ Rename Group

™~ Edit Group

L

=

~ Delete Group

0K | Cancel |

The buttons down the right hand side of the window allow you to add, edit and
remove Security User Groups. These options are examined in more detail
below.

Adding a New Security User Group
To add a new Security User Group, click on the Add Group button.

]

Groups T Backup

zannot undo changes:

B

Nexus will then add a Security User Group to the list with a default title, type
in your preferred User Group title and press the <Enter> key on your
keyboard.
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? Directory Settings

General T Security Groups T Backup
Security Groups:
Mate: theze are edited in realtime - pou cannot undo changes:

Al zers ﬂ
M ew Categon]
=
E

Q|

k. | Cancel |

Your new Security User Group is added to the system.

? Directory Settings

General T Security Groups T Backup
Security Groups:
Mate: theze are edited in realtime - pou cannot undo changes:

All Uzers
b anagement

F|®

]

J

k. Cancel |

Important Note: Please note that the top User Security Group in this list is
the default User Security Group for all new Users added to the system so this
Security Group should only include the minimum security permissions that
you want Users to have. That way, if you create a new User but forget to
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assign a Security User Group, they will only have minimal access rights on
your system.

Renaming a Security User Group

To rename an existing Security User Group, highlight the group that you want
to rename and then click on the Rename Group button.

You can then type in a new title for your Security Group.

General

Security Groups:
Mate: these are edited i
All Uszers

Wanagement

Once you have renamed the Group, press the <Enter> key on your keyboard.

Edit Security User Group Settings
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Clicking on this button will open the Security User Group Permissions window
which is used to assign security permissions for individual Users or Security
User Groups.

& Contact's Permissions

Ca w General Permizzions:

Ea Mewus w1 [ Can hawe Perzonal Contacts

Can Add/Edit/Delete Contacts

Can Add/Edit/Delete Uzers

Can Add/Edit/Delete Contact Cateqaries
Can have Personal Webzites

Can Add/Delete Websites

Can Add/E dit/Delete \Website Categaones
Can Edit P Squared Directory Settings

<l <1 %1 <

<l =

<l =

Can “iew P Squared Directary Higtar

] Cancel

This important window is covered in detail in the Security Permission Settings
section of this Chapter.

Delete Security User Group

This option is used to delete the highlighted Security User Group from the
system. When you click on this option, you will be asked to confirm that really
do want to delete the User Group.

P Squared Directory X

M_..':::'/' Are you sure you want to delete the Security Group 'Management'?

IES | _, ............... H D ................

If you click on Yes then the Security User Group will be deleted, however, this
can only happen if there are no Users within the Security Group. If there are
one or more Users still within the Security User Group then Myriad will not
allow the Group to be deleted.
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P Squared Directory

Use Myriad Manager to move all Users from the User Group that you wish to
delete and then try again.

The Backup Tab

The Backup tab allows you to configure the regularity with which Nexus takes
backup copies of the P Squared Directory database in case of emergency or
accidental deletion.

? Directory Settings

General T Security Groups T ‘Backup

.....................

[w Automatically 'backup’ the Directony Databasze penodically:

How often should these backups be created:
" Backups zhould be created once an hour

{« Backupz should be created once a day [Recommended]

Delete backups after: |7 daysz [zef ta 0 to dizable automatic deletion]

k. Cancel

To enable Nexus automatic backup of Directory databases, tick the
‘Automatically ‘backup’ the Directory Database periodically’ option at the top
of the tab.

Caution: Think carefully before disabling this option. Nexus will automatically
create backup files and automatically delete older backup files so the whole
process is maintenance free, therefore there is little point in disabling this
useful feature!
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How Often Should These Backups Be Created

This section of the window allows you to set the regularity with which Nexus
backs up your Directory database. The options are:

= Backups should be created once an hour — Nexus will take a copy
each hour of the day. This is the safest option but it generates a lot of
backup files. You probably do not need to use this option unless you
add and remove a lot of Users each day.

= Backups should be created once a day (Recommended) — Nexus
will take a backup copy once a day. This is the recommended option as
it keeps your database safe but does not generate too many backup
files.

Delete Backups After X Days

This section allows you to set the amount of days after which Nexus will
automatically delete older backup files. This means that if you set this to 7
days (for example), Nexus would keep a rolling 7 days of backup files.

You can set this to 0 (zero) then Nexus will not automatically delete any
backups that it creates.

Security Permissions Settings (User or User Group)

The Security Permissions Settings window is used to set specific Nexus
related security permissions for an individual User or members of a User
Security Group.

To change the Security Permissions for an individual User, you will need to
access this window through the Contacts section of Myriad Manager but if you
wish to edit the Security Permissions for a Security Group then you can do
this via the Edit Group button on the Security tab of Directory Settings.
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ups T Backup

wt undo changes:

9
B

%1

The Security Permissions window is used to set Security Permissions for
Nexus but it is also used for setting permissions for other Directory enabled P
Squared products such as Scoop and Powerlog. If you have other P Squared
products installed on your PC then you may well have more than just Nexus
related options in this window, however this section will just cover the Nexus
based options.

& Contact's Permissions

Ea Mewus w1 [ Can hawe Perzonal Contacts

Can Add/Edit/Delete Contacts

Can Add/Edit/Delete Uzers

Can Add/Edit/Delete Contact Cateqaries
Can have Personal Webzites

Can Add/Delete Websites

Can Add/E dit/Delete \Website Categaones
Can Edit P Squared Directory Settings

General Permizzions:

<l <1 %1 <

<l =

<l =

Can “iew P Squared Directary Higtar

] Cancel

The left hand side of the window shows a list of the P Squared products that
are available to be configured. You will notice that as well as Nexus , the
Directory is also listed separately. T

To select the application (or element) that you want to configure permissions

for, simply click on it in the left hand list. The Security Permissions options for
this application will then be displayed in the right hand side of the window.
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Directory > Can have Personal Contacts

& Contact's Permissions

j Audiowall w3 General Permizzions:

Ea Directary [ Can hawe Perzonal Contacts

B Myriad v3 Can Add/E dit/Delete Contacts

Can Add/Edit/Delete Uzers

Can Add/Edit/Delete Contact Cateqaries
Can have Personal Webzites

Can Add/Delete Websites

Can Add/E dit/Delete \Website Categaones
Can Edit P Squared Directory Settings

<l <1 %1 <

<l =

<l =

Can “iew P Squared Directary Higtar

] Cancel

The User (or members of a User Group) is allowed to have Personal Contacts
stored on the Directory. For more details on Personal Contacts (as opposed
to Shared Contacts) please see the earlier Contact List section of this
documentation.

Directory > Can Add / Edit / Delete Contacts

The User (or members of a User Group) is allowed to add, edit or delete
Contacts in the P Squared Directory.

Directory > Can Add / Edit / Delete Users

The User (or members of a User Group) is allowed to add, edit or delete
Users in the P Squared Directory.

Directory > Can Add / Edit / Delete Contact Categories

The User (or members of a User Group) is allowed to add, edit or delete
Contact Categories in the P Squared Directory.

Directory > Can have Personal Websites

The User (or members of a User Group) is allowed to add personal websites
to the website lists in Myriad Manager.
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Directory > Can Add / Delete Websites

The User (or members of a User Group) is allowed to add or delete websites
from the shared websites section of Myriad Manager.

Directory > Can Add / Edit / Delete Websites

The User (or members of a User Group) is allowed to add, edit or delete
websites categories from the shared websites section of Myriad Manager.

Directory > Can Edit P Squared Directory Settings

The User (or members of a User Group) is allowed to edit settings in the
Directory Settings window.

Directory > Can View P Squared Directory History

The User (or members of a User Group) is allowed to view P Squared
Directory History which is a history of Users movements and actions in
Myriad. — Not applicable to Nexus.

& Contact's Permissions

A Directary Fermizziong:

General Permissions

B Can edit the main Mexus 5 ettings
tezzage Permizzsions

B Can have Personal Messages

B Can Add/Edit/Delete Messages

E Can Add/Edit/Delete Meszage Cateqaries
Frize Permissions

B Can Add/Edit/Delete Prizes

B Canadd/Edit/Delste Prize Categories
Script Permizzions

B Can Add/Edit/Delete Seripts

] Cancel

Nexus v1 > General Permissions > Can Edit The Main Nexus Settings

The User (or members of a User Group) is allowed to edit the Nexus Settings.
i.e. access to the Nexus Settings menu.
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Nexus v1 > Message Permissions > Can Have Personal Messages

The User (or members of a User Group) is allowed to have personal
messages in the Email / SMS section of Nexus.

Nexus v1 > Message Permissions > Can Add/Edit/Delete Messages

The User (or members of a User Group) is allowed add, edit and delete
messages in the Email / SMS section of Nexus.

Nexus v1 > Message Permissions > Can Add/Edit/Delete Messages
Categories

The User (or members of a User Group) is allowed add, edit and delete
messages categories in the Email / SMS section of Nexus.

Nexus v1 > Prize Permissions > Can Add/Edit/Delete Prizes

The User (or members of a User Group) is allowed add, edit and delete Prizes
in the Prizes section of Nexus.

Nexus v1 > Prize Permissions > Can Add/Edit/Delete Prize Categories

The User (or members of a User Group) is allowed add, edit and delete Prize
Categories in the Prizes section of Nexus.

Nexus v1 > Scrips Permissions > Can Add/Edit/Delete Scrips

The User (or members of a User Group) is allowed add, edit and delete
Scripts in the Scripts section of Nexus.

Nexus Database Settings

Please note that this section of Nexus Server is exactly the same as in Nexus
so the documentation below is shared between both applications.

The Nexus Database Settings option on the Settings Menu provides access to
a range of Nexus Database related settings.
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These differ from the Nexus Program Settings in that these settings affect the

Nexus Database and therefore affect all Nexus workstations that share the
database.

* Database Settings

‘General T Mezsages T Backup

station Name: |The All 0ld - Purgatory FM

Address: ictana House,
a2 Bewverley Foad,
Hull,
HU31%D
]

Fhane Number: 01452 383700

SMS Murmber: |D1482 323727

Lompany Ne:— |GE 123456759

YAT Mumber: — |F|]987654321

| |nfarmation: The database iz using 'Recard Level' locking.

(] Cancel

The Nexus Database Settings window is divided in to three tabs.

e General — General information about your station.

e Messaging — Message related settings specifically related to Nexus
Auto-Message feature.

e Backup — Automatic backup of the Nexus database (highly
recommended).

The General Tab

The General tab includes basic information about your station as well as
contact details that will be used by Nexus when it automatically generates
information.
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* Database Settings

{ﬁ;ﬁéﬁi} T hezzages T Backup

station Name: |The All 0ld - Purgatory FM

Address: ictana House,
a2 Bewverley Foad,
Hull,
HU31%D
]

Fhane Number: 01452 383700

SMS Murmber: |D1482 323727

Lompany Ne:— |GE 123456759

YAT Mumber: — |F|]987654321

| |nfarmation: The database iz using 'Recard Level' locking.

(] Cancel

The options on this tab are outlined below:

e Station Name — The name of your radio station.

e Address — The good old fashioned mail address for your station.

e Phone Number — The principle phone number for your station. This
should be a publicly available number.

e SMS Number — The phone number that the optional Text Modem
Module is connected to (if you have that option).

e Company No — The official company number for your station (optional
obviously).

e VAT Number — Your companies VAT number (again, optional).

It is not essential to fill in all of these details if you do not wish to.

The Messages Tab

The Messages tab is used to set the information Nexus Server needs in order
to send Auto-Messages back to listeners who text in requesting the name of
the song currently playing or who want to purchase the song currently playing
(see Auto-Messaging in Chapter 8 for more details).
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x* Database Settings

General T Eﬁé&ﬁﬁéé? T Backup

SMS: Automatic response Messages:

Currently plaving Song: |SEING

Buy current Song: |E:|_|Y

Buy Mow Detals [&mazon.co.uk]

Amazon D |pmﬁﬁ_‘e,§;??ﬁmﬁ:?

Nofe: You must 7l in fhe Amszon dafails balbw

] Cancel

The options on this tab are outlined below:

Currently Playing Song — This is the keyword that listeners will need to
text to the SMS number in order for Nexus Server to text them back
with the name of the song currently playing on the Myriad playout
system. So if a listener text ‘SONG’ to the SMS number and Robbie
Williams - Angels was playing then Nexus Server would text the back
with that information.

Buy Current Song — This is the keyword that listeners will need to text
in order to receive a text back from Nexus Server with a link to
purchase the song from Amazons online store. So if the listener texted
‘BUY’ to the SMS number, Nexus Server would text them back a
message that included a link to buying Angels for Amazon

Amazon ID — Amazon run an affiliates program which means that once
you have signed up with Amazon and got your unique ID, you put that
in this field and whenever a listener buys a track from Amazon using
the link sent by Nexus Server, your station will earn a little commission.

The Backup Tab
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The Backup tab allows you to configure whether Nexus should automatically
backup the Nexus Database (which it really, really should) and if so how

often.
* Database Settings @
General T Mezzages T ‘Backup
v Automatically ‘backup’ the Nexus D atabaze perindically:

Haow often should theze backups be created:

Delete backups after: |7 dayz [zet ta 0 ta dizable automatic deletion]

" Backups should be created once an hour

f# Backupz zhould be created once a day [Recommended]

(] Cancel

To enable automatic backup of the Nexus Database, tick the Automatically
Backup The Nexus Database Periodically option. This will enable the rest of
the options on the tab.

Backups Should Be Created Once An Hour — If you select this option,
Nexus will take a backup of the Nexus Database every hour.
Undoubtedly this is good from a data protection view but will also result
in a fairly large amount of disk space being taken by the backups. Use
this option if disk space is not a concern but data loss is.

Backups Should Be Created Once A Day — This is the recommended
option as it provides you with a daily backup but also only uses 1/24"
of the disk space of the hourly option. It really depends what you think
you will add to your Nexus system in a 24 hour period that you just can
not afford to loose.

Delete Backups After X Days — This tells Nexus how long to keep the
backups it creates for. In the above example, Nexus will backup the
database every day but delete the backups as they reach 7 days old
which means you have a ’rolling’ backup period of 7 days no matter
when you need it. N.B. If you set this to ‘0’ (zero) the Nexus will never
delete the backups.

40



Settings Menu > License Details

The License Details option on the Settings menu provides access to the
License Wizard which is covered in detail in Chapter 1 of the main Nexus
documentation.

P Squared Licensing Wizard - Current License Det...

Current License Details
Displays the information about any existing License Code

Your current License Code was entered:

| 09 October 2006 14:19

Your current License Code Expires:

| 17 January 2007

If you want to release’ this License so you can use it on another computer;

Click here to ‘Release’ this License

You anfy need fo 309 3 new License Code if you are near your expiry dafe. Ifnof. press
cancel fo exit this wizard,

Cancel

You will need to access the License Wizard periodically when you license
expires and P Squared provide you with a new code. This renewal process
can usually be completed ‘online’ without the need to contact P Squared at all.

The Help Menu

The Help Menu in Nexus provides access to the Nexus Server help
documentation, the P Squared Support File generation tools and P Squared
related web sites. You can also access the About Nexus Server window which
provides information about what version of Nexus Server you are using.
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* P Squared Nexus Server v1
File

View Settings Wil

Search For Hd.p On... WE

Create P2 Support File

Action
i Check hitp

Update Information

F Squared On the Web »

About

Help Menu > Contents and Search For Help On

This provides access to the inbuilt Nexus Server help files that provide
information on all aspects of Nexus.

The Search For Help On option allows you to search the Nexus Server help
system for the information that you need. The help system also includes an
index system to help you navigate to the section that will help you the most.

Help Menu > Create P2 Support File

Please note that this section of Nexus Server is exactly the same as in Nexus
so the documentation below is shared between both applications.

A P Squared Support File is a special file that is created by the P Squared
product that you are working on. It is designed to provide P Squared with key
information about your system to assist with diagnosis of any problems you
may encounter. Under normal circumstances, you will never need to use this
option but if you ever find yourself on the phone to technical support, it is
possible the support engineer will ask you to create a P Squared Support File
and have the system automatically upload it to our support HQ for processing.

Clicking on the Create P Squared Support File option will open the Create P
Squared Support File window which allows you to add in the all the
information that you need in order to create a P Squared Support file. Some of
this information will be supplied by the P Squared Technical Support Engineer
who has requested the file. The details you need to enter are outlined below:
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X

= Create P Squared Support File

P-Squared Suppart [D: | [FSQ | |]_

|nformation to Send: Beason for gending Suppart File:

[v Send P Squared Directory

Edit Perzonal Detailz kake File

P Squared Support ID

This is a unique ID number that is assigned by P Squared for the support
issue that you are currently working on. Every time you contact P Squared
with a new technical support enquiry, the P Squared support system
automatically assigns a unique ID number that allows us to track your support
issue, recall the details if you contact us again and to ensure that we do not
have issues that go unresolved.

You will usually be generating a Support File at the request of the Technical
Support Engineer who is dealing with your enquiry and they should provide
you with the Support ID for issue you are working on when they request the
Support File. You will also find the Support ID at the top of all emails you
receive with respect to the issue you are working on. If you do not have a
Support ID, please contact P Squared prior to generating the Support File.

Send P Squared Directory

Ticking this option will include your P Squared Directory with the Support File.
This will increase the size of the support file but if the problem you are having
is Directory related then including it in the Support File will be essential.
Unless you are on a really slow web connection, it is worth including this
information by default.

Reason for sending Support File

This field allows you to type in a brief summary of the reason for generating
the Support File. Normally, you would be asked to generate a Support File as
part of an ongoing support issue and the Support ID will identify the support
issue so P Squared will already know what the support issue is about, but it is
a good idea to write a quick summary to avoid any confusion.
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Edit Personal Details

The Support File generated contains a range of additional information on top
of the options selected (such as registry keys etc). One of the information
types included in the Support File are the contact details of the person
sending the Support File. By default, Myriad will use the Contact Details
entered when you initially licensed the product but you can alter this
information by clicking on the Edit Personal Details button.

& P Squared Support (Personal Details) E|

The following information will be used to 0k
process your Support and Licenzsing
requests. Thiz information is held
completely confidentially, and will not be Cancel
dizclozed to any third parties.

Contact Mame:

Company Hame [optionall:
|P' Sguared Ltd
Addrezs [optionall;

"ictania House

a2 Beverley Road
Hull

HU3 %D

Email Address:
|liambEpsquared.net &

Telephone number [optional]:
|01482 383700

@ = REQUIRED FIELD

When you are happy with the personal details that will be sent, click on the
OK button.

Make File

The Make File button is used to actually generate the Support File. Once
Nexus has compiled the Support File, it will ask whether you want to
automatically send it to P Squared. You should make sure that the PC you are
working on and the click Yes.
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P Squared Nexus v1

\::) Do you want to automatically upload this Support File to P Squared?
-

Mote that you must be connected to the internet before clicking OK

Yes No

The file will then be uploaded to P Squared via your web connection.

= Create P Squared Support File

P-Squared Suppaort |D: | [FSQ | IT
[nformation to Send: Beazon for zending Suppart File:
v Send P Squared Directary Test - please ignore
Sending... [ ] Stop |

If you select No then you are given the opportunity to save the Support File as
a .ZIP file which you can then burn to CD and send to P Squared or copy to
another computer and email it to the support@psquared.net.
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Save support file

Savein: ] @ Deshktop ;l &= Bk E
B )My Documents
L‘é' ¥ My Computer
My Recent  |&J My Network Places
Decumerss
f:'.'
[
Desktop
My Documents
My Computer
File pame: [y support file | save |
My hietwcrk Save as type: lﬂp Filzs _:r_] Cancel
Places

Help Menu > Update Information

The Update Information option is used to access the Update Information text

file that is installed alongside Nexus Server.
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* Myriad Update Information E|
E

Nexus v1 Software Update Information

“ou can get the |atest software updates as well as Technical Support by visiting the P Squared
Website at http:/fwww.psquared.net/support/ or the P Squared Forum at
http:/fforum.psquared.net/

v1.0.5

The location that MNexus uses to store it's configuration information has changed. This means that
both Mexus and Mexus Server have to re-configured. This is to allow Mexus to take advantage of
Multiple Profiles in future.

Mexus Server now supports built in inbound and outbound SMS Text messaging using the Z-Text USB
Modem.

Extended SMS features include the ability for listeners to text the word "song” or "buy” to find out the
name of the currently playing song or to purchase it from amazon.co.uk. Mexus reads this information
from a file called "Mexus OAR" located next to the nexus mdb file on your server. You should

configure your playout system to update this file when playing a new song. For instance if you are

using P Squared OCP, create a new template file containing this string : "

The Update Information file contains critical information about the latest and
previous releases of your P Squared product including information on new
features or fixes to problems that have been found.

Each time you update Nexus, a new Update Information file will also be
installed and it is a good idea to read through so that you know about any
changes that have been made or new features that have been added.

The first time you run a new version of Nexus, the Updates Information

window will automatically open but you can access it at any time using this
menu option.

Help Menu > P Squared On The Web

This pop-out menu option provides access to key P Squared related web
resources such as our support site, technical forums and of course product
information pages.
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* P Squared Nexus Server v1
File View Seftings

Contents

Action
Check hitp

Type Status

Search For Help On...
E-Mail

Create P2 Support File
Update Information
s Online Techn .; Support

Licensing Information

F Squared Home Page

The sites listed on this menu option can change from time to time with new
updates of Nexus and Nexus Server.

Help Menu > About

The About option on the Help menu provides access to the About window in
Nexus which is primarily used to check the version number for the Nexus
software you are using.

> About Nexus v1

Yerzion 1.0.5

@ P Squared Ltd, 2005-2006

This License Holder's P-SQUID is: PSOUARED
and the zoftware iz registered in the name:

Fylie Dezkiop
Support "Website: www.psEgu EFEI:I.I'%/E-IJ pport
Support e-mail;.  support uared.net

“Wwharning: Thiz computer program is protected under s
international copyright law. Unauthorized reproduction e
of thig program or any part of it iz expreszly forbidden

and any such actions may result in civil and criminal System Info...
prozecution to the maximum extent of the law.

You should not normally need to go near this screen but one of the first things
a support engineer asks when you ring for technical support is what version of
Nexus you are running so it pays to check before you ring and have it written
down. They will need the exact number so in the example above it would be
Nexus v1.0.5.
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